
Norms set by it for the Discharge of its FBletisss

lSecti*;l 4{l} {b} (4}l

CITIZENS CT'AR'T'R

4.t Iletails *f t!:e Norryrs / Standards set by tl}e deF*r:r::tnt for execution of
various activities i programmes.

I . Information about the department

Tle IIMWSSB sen'ice area is spread ove"r to an extent o1688'f4 sq' Kxs" a*:r
merging of surrounding peripheral a:eas i.e 10 r::rjr:icipalities' Naw the water suppl'.y"

syslercs t.ll these *:r:nicipal circies lave heen teker: aver by HMWSSB'

?lre aim tnd pr:rpose ol this charter of HMWSSB is to confirm putrliely, the sen'ice

assrxa.ce given ta lhe casiomers. rv!* pay t}:eir tlills :egularly, ftrr water and salitalion

services from the Board: to conlirm the standards tlat the. Board has set tbr itself' witll

regard to providing services to its custorners; and to state the cnslomers cbligaticns.

This Charter is *a, a teg*: dce*:*e::t for er:fcrcemenl agiri*st neither t}e Scar* nor the

rustomers.

The Board was c*rsti:a:ed ox I.1l'1989 under the provisions of Hyderab*d

Metropolitan Water Supply a*d Sexe:*ge Act 1989 {Act No. t5 of 1989)' with the

?allowing Funcfions & Responsibililies it: the Syderal*d Melr*p*lilan Area'

. The supply of potable rvater i:El**ir-:g plaxring- ilesign. cons$uction.

maintenar:te" r}pralio:.t & management o{ water supply sysle*-

, Selyerage, Serverage Disposal and iewerage trealment works inclu<ii::g pla:r::i:r3.

desigrr, io:rs:n:clion, maintenance. q$*ration & malagement of all sewe':agt anrl

se"lerff ge ll eatment works-

HMWSSB is monilori:rg ol water supply ir: tl.:s entire CHMC *re* i::tkding I t)

peripheral r::*r:itipalilies and sexe:'age operations i* tl:* core city.

Tlre rvalsr quality is beir:g caaied out ir.: c*llaboration with r:ther agencies like

instit*te ri Preventive Mediciae al1d insdti::e *f Health systems, e*:. Board's Wi::gs iitc
QA? Wing aod O&*{ st*ff of all nr*i:rle:rance divisi*rrs a:e put on co::::::r:*iJ1 aiert

mt;de fbr redress*l *lcoinplaints s*cl: as pollutir-ra leakages' sewerage cverflct' etc.,

2. Yision

T() cater the needs of the pmple of tlte arel covered hy GHMC in supply ol sale drinking
water alld rr:aintaining the s:r*itation witb the vision of gaad health antl disease tiec

. ser"r.t ces.

3. *lission

- To ma*age tht lvater .e$etrces aYai:*b:s for cate:i::g to the ::e*ds and

requiremen:i, r*aintaining l* achieve the s;aadar.ds as stig*ltted by IYHC-

- Serving effs*ively and s:rili:ig for the utrnost satisfaction alf*e consumer, l:tvolving
stakeholders for su*ainable development.
- To reg ate and..anage watet.esc*.ces use eflectively involving stakehr**ers tbr
sustainable development

16
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,{. Fulctiols

. Tie Supply of potable water incli:di:rg plannir:g, rirsigr, co::s*tction.
m*i:rle*ance. cperadon & raaagement *lwaler supply:ystem il CHMC area.

. Sewerag*. Sewerage Sisp'r':sal and s*:serage treatr*€:ll works incl:;iilg planning.
desig::. tlrlstructi*:r. ::raintenalcq eperatiorr & :::a*agemeal *i sewerage sy:!*ar
in core ciiy area *l *tlMC a:td se*.erage trea!*reat works.

Maintaixing and saieguarding the water resources, Assets of the EIr,{WSSB anrl i:s
propel :.:tilizatio* t*wards sorr:irg-the cels:.:mem.

d. Se:rices *=d Service Standard*

4,I.Srrviee *elivery Oflites

The 3oard hi-r 1le followi::g types t'rf ri}i*:; :endering diilbrent services shown
*gainst eaclr llpe cf oftice.

SN SfIice Services. offere*l

ilsd Otlice

. Water stpply / Sew*age *onnection *i ?Omm dia a::d above
a-re sanclione.d al Single Windo* {lett. (SWC).

. Release of all r:ew connectior-:s lh:oagh Green B:igade of
SWC and genemlir:r: *f Consumer Accor.:.lt Nwnber.
tcAN).

r Review *f billi::g dispute; beyond the powen of Chiel
Ceneral }tla*ager{E) & Gen*al }4arager (E} O&M
DivisionslCircles.

. Recdving the consr:xer grievalces thro:.rgh l!{elro

{'ircle
{-}l*:e

rs*ctitoring of t*e ft;fl**ing ctivitiss lritlr:a ttrs
ofth Circle.{

r Operation and mai::le*r::* olWater Sapply syste::: i:.r dre

area.covered by the Ci:c1e ald serverage syste:r. {i* *:e c*rr
city arta af CHiIIC ).

. Redressal cfco:ls4r::* g:ievarcts xilhin thejurisdiction ofthe
Circle.

. Sanctions r':l nerv ! 5x::: dia water supply connections and

serir'eaage c$tnecdlras af I {}$:::::r dia

. Executiort of wai€r supply & sewerage works.

-1

Dir.isional
311ices

. Operali$n a3d mainlilla:lc€ ci Watq Supp:y sysaex ir {le
area covered by division and sewerage system. ( within the

core sity area of GHMC ).
Redressal of consrmer grievances within tl:e

j u:isdictian rli:?:e *visio:r.
Sanction tf trew 15mm dia water supply corurectlols aad

sewerage c$:l::tclicss ef I {}01:m dia under the Jurisdictiorl al
t}le Sivisio::.
. Execulion ofwater supply & sewerage wcrks'

4.2 ?i:*ags *fires::ithe HMWSS3 stand open &orr 10:30 a:: l* 5:8f pm- llowever'

Citizem can file the grieva:rces for *11 kalsa$io::s in the respective offices aad a{ }'lCC.
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\$te:
. a) Applicatioa form: Submission Process of Online Application for new/ enhancenrerrt of

water supply and sewerage connection

i) Customer has to apply for Newr'Enhanceinent/Ferisibility receipt of water or sewerage

cormection by logging into HMWSSB website httosi'/www.hyderabadwater.q.or'.inicn' by
filling online application tbrm.

ii) Altematively Customer can apply for NewiEnhancement of water or sewerage

connection fiom the Kiosk made available at all the HMWSSB cash counters.

Required stclosure for getting the service:
i) Reg,istered sale deed along rvith Plan

'.) Municipal Tax receiptlElectricity Bill

b)

.)

All the service chargesifee mentioned by the department has to be paid within the
stipulated timeline.

Cash payment of not more than Rs.500O/- will be.accepted at single window
cell. head office Khairatabad and at cash counters of HMWSSB on all
working days during working hours.

4. The 'days in timetiame ref-errc<l above rnean 'working days'

Our measures J'or your convenience

r Far filling online application form for nerv conne,ctioi.r, a dedicated help desk is available at head

ollice,kiosks at ca-sh countcrs
r User Mmual for filling ol or{ine upplication is available at wettsitc:

hrps: u u'u.hvderabadlr atcr.,lor .in en

The status ofipplication can be chee.ked by the client and ill case ofdelay. Customer
can view the status of application at website https:,'i www.hYderabad$'aler. go\.in. cn . In

case of delay the same maybe intirnated thmugh website at any point of time.

l

r Stan:s ofnew conneclion application/ mmplaints registered can be tracked on the website and
are alsc s€nt to lhe applica*.

r ?le MCC Token No. and t}e status of the complaint is informed through SMS to consumer.
I {'AN stalrls for Consumer Accorxtt Number
I M{'C staflds for Metnr Consumer CaIe
: MSB sands lor Mul:i Storiexl Building

SN{S
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4.4 Fee: The details are given in Annexure I

4.5 Costact Oflicers: The details ofall otficers to be contacted for services

msrtioned in section 4.3 arc given in Anneuxre-2

4.6 Jurisdiction details: Details ofjurisdiction ofoffices where citizens can avail

' services are given.in Annexure 3'
{.7 Connection charges: .details are given in annexure - 4

4.8 ElettronicServices:

Access pointssl
no

The department has a well laid down mechanisnr for efficient and effective

rcsolltior: of grievances/conrplaints of citizens. The details are as given below:

https:/i \Y\r N .hr derabarln ater.gor'.in/en/indcr. oho/sen iccsr'rr rosptctj
ve-c'on su mer-services/aprrlr -$ ater-and-se\r aragc-connecti0n

Net banking/ /llIee Seva/APOnline/EPOS and cash counters of
HMWSSB

5. Sacilities Available to Citizen&ifor Obtaining information

a. Help desk All the divisional office of the Board/ Cash Counters are

equipped with a help desk to answer all queries of the citizens.

r. Website: 'I'h e Departmental rvebsite

to provide
of water and

rt s:/luu *,h derabirdrr atcr. or.in/c is designed

romprehensive information to citizens on ever) aspect

sewerage related services and transactions.

c. lnformation under RTi Act For information on APIOs. PlOs and Appellate

Authorities of all .offices of the departnrent please refer the RTI Manual

available in the departmental website

tt rl ater .in/

6. G ritvsnce Redress Mechanisnr

I . Grievance/Complairt Redress Mechanisnr:

*. {lrievance /Complaint F-iling Nlechnnisnt

Services

I Online sutrnrission
of application for
rr-ater
supply/serverage

1 Paymeat of
fees/bills

I

I



b. GrievancelCo:npl*ill M*sit*ri*g Fteehar:islrr

;. The grievarcelc**plair:l re*eived by *ly r:reans will be rexlressed as rnenlionerl

i* *ris d*c:.:r:reit.

ii. {f a grievance,/complaint registered is not solved within the specilied period the

c*lls:x;:*r ::lay L***lacl ll* *sr: level $lI*er

,{n *:x*lved *rirplait:t wil} }e asr-rilaled to next lwel officer . Traoking ot

ctrmplaint is ma<le and the concer:red t-rltrcs rryill l:e **x}:tttxl l*::e<*s;sal or oir*:aise
and the status will be communicated to the u lnsuller th:ough MC{II
Pholro ernaiI facekrok etc.

s:- N$ lsr*keholders
1 ilizens
l ivil Societies dealirg rvilh ct::s u::-:sr :elaletl :::aLe$.

ident Welfare Ass*ci*ti*ns
4 HMC C t{}ts
f blic rcpleser:latives{},lPs,' M LAr,J l!{L{lsi

E*!y to file y€:ur grievancir'complai*t

Made ef mntactWhofi to corlacl
Mcde of

filing

anual

avani' Progaxxe rrrnrluctsl
Moaday at divisio:r ollice ttl

ilrcil.
visional. Office

Saturday nfthe month {5
6.00.P.M.).

Yery i
eel lour MD

155313 {Ar,*la}le 24howsi ?
I Centreelp line

i;rl :,rrrtr MD

*t VVebsite

acebooklhmrvssb.ugh t*re b*ak
1.com*gl: el]-tail

. On registering a grievar:*e thraagh the websile, a MCC reference

number rxill be ge**ated and sent as SMS ttl ci*neds rnohile

nurnber. This relera:ce nu::rber can be used io track tle slatLs al
grievance redressal.

etclu-sive Water [*k Adatat 1.ra-c been established by HMWSSB li]r
:rg ire disputes as an altemative r:et'hanisr:r {** of the court)- The

ard pa-ssed in this 1ok ad*l*t is fir:a!

l - Stahel:r:ldersl{l1ie:r:s

75

i

i
i

Fer*anal visitHead of the Of{ice

duy.)

Every 3f Saturday of the morrth

i6.{}0 to 6.-1{}-P.M.).

lrlltr:,']l'u'w-htder,irbad*'aler. gor" i

n

Inten1et



Ii. llrli cative expestaa:orls frr'::n servi ce :etipienls:

Citizersi Charter is a joint eitrrt$e1rry*a.*:e I{MWSSB and t}re customer !* improve *':e
quality cf se$i.e proyided by l{Mx-SSB a::d :he Crsi*rner has the fol1or.vi:rg

Obligations ttl frrl fill.

A. Iar releass of wat*t supply *cr:nectio::s
. Th* custorner is responsible ftrr ti;laining the CHMC road r:ulting perrissitn.

ineh:ding all civil works colnecled rqilh the layi*g of se*icr c{rnnectioi: r.:t ao

caslomer's 3remises including fixi::g water melr.
. The c*todrers i]:e requsstid not to pay o. engage a.::y plumb* I ::ortractor ii:r

lie alc:esaid work.
. The *:st*mers a:e advise<i lo la::e a sump *l':rdequate .aaacity close :* meter.

Th* rneter chaxrber shall 5e l*caled only within ? lxeters fro:n tl:r troundary.
inside the premises.

. All ake materials re-quired like crxnmunicalit;n pipes- clmpressir':n litLings, ga:r
' yallt tbr givi::g service t*::::aclion lr*:t *:e tappir-:g point up:{: l}e crlsl*r?:rr

premises, i::*1::dirg the r*elcr will be *:pplied by tl:e B*ard.
. The cusl*:r:ers should ::ot engage tlre services ol i::ry employ=* ol the Baard f*r

taking the uonnection.
. The susl*rr:er has t{} pr*e ure good qaality ISO Msaer and corx!*r: teler

charnber ii-:r salety olthe i:le!e.r,

C*st*r*ell; should nol rst ;:r-:y Bsosrer Pumps ta drarv m*:e r.vater. lt is an

otl'ence aad ca::ses serious inconvrxience :* r:titers.

Cr:gl:l:ex shtruld edi:cate all :l':eil la:::ily n:eurbem not to thfi]\,r dr':iaesli*
waste in their tolleis l* avoid clorvkage of solvrr 1i:res an<l sloukl prevent the
public **r':: d*mping of building malerials like sand store etc., near {re
:ranholes . T}:is will cl*:kt l1:e sewer lires.

Customers should lot cle:l selrder rran]:t>le co1'ers to let off the rainwater. as

this rvill cI:the the sewer lin*;, whieh are not designed to cary rainu'ater.
rrtay Ls da:rget'*l:s.

C:.rsi*xcr shs:;1d insisl. *l aly HMWSSB en:ployce. visiting his premises. to

show his identity card sc as a3 avoid cle3ling.

3. 5or rete** *f Serverage Ctlnection

. The casir;::er shall cars*'r-:cl sewer r*an}role witli sil: calch pit wi:hin the
prernises l:el}ne the Board.gives the seu.rage connection.

C. OtI:**:

. fustomers sl**d pay rvater tri11s pr*s:pt1y with in tlle s:ipdated period.

. Customers sl*r:I] protect atid maintain B ater meter il gr;*rl co:':dition.
?a:*pering of water :*e:er :s al ollbnse punishabk r::rier HMWSSB Act.

?*



Custt::*e:s to avcid pit taps, as lhey are a maj*r source tlpollution.

Clstomers slrould cotrse*e watcr. as it is a precious resoule€. They nursl use

standard taps and *the: applialces that mini:::izes the wastagellealage xhich
and leads tc saving oix'ater at every poill oi co::sumption.

Customer is erpectetl :o :::ake necessery n rangemertG {irr roo**p collectiol *f
ra:nwater. Assistance c*r: be had fro* Cround Water Depa:tn:gr and

HMWSSB.

Customer. as *re ultimate b'e*eficiary of ail pr:blic assets, must Lestc.:rv

perscr.ral interest in prcrteelir:g and prt:lxt:lirtg their use- Any witlfi:l misuse

must evoke cusltrlnet's concem to: p:rrmpting actian.

?1tis Citizen's cka:ter kas beel prepared by the )ep*xlxent on {3r} Augus:- }{}l *'

I {}. S*egeSji!4!

H}{WSSB. ixd:es srggstions for improvit.tg our service lt.l tr;stomes, Please send thenr 1tr

{tiel Gereral Ma::ager {Rever:ue), I{MWSSB, Khairtabad, Hydenbad - 5fX} *0''1,

IL Communications
Tlie baard will adopt sucl: r-*a::nels oi c*rn:r:l*ieatis:t as ate tasler k) iltirrm the
riustomers in shoner time.

. lVe i+elcaxe sugges5t;:rs liom c::r C::stoIrer.

. We Pro;*se !{r 
'rc:.ralt 

cl npi:':i*r: ptl}s *:': :,rtb
. Wr h*ltl pe**iical meetings with usersl user representatives

Please also enter yoxr detaits ai r:r:r web site wwlv.hyderabadwate..t$)1r.i:l ir:di**ti*g
lcur willingness to he av+ilable f*r consultation, survey r'r:: the p,r:i:r!s enlisled in tlie
rllaflcr.

l?. }I*rsesting Rain \ ater A l*bk goal 
- A Com:gr:r rcaa*:;silility

Sxpanding urharizali$n and rapid increase i:.: p*3alation have res*1ted i. larssirai:red
expl*i:ati*n *f water resources. especially ground *,ater. l:: tlre State capital and
surrou:tdi::g areas. wells har.e becl drying r.rp anti this has r:ecessitaled imtnetliate stcps
lir c**se:-1,.ali*l aud recharging iii the w*ler trble-
Ri:i:r Watcr Harvesting is a c*:roept now treilg pn-rmt:1e* by lke Slate Covemmenl and *
n:rssile p:*gra::r Las been launched all over the S1ale lr-: alucate rhe public o its benelils.

Harv*ii::g *f rainwater to recharge the g5nxxl rva:e:'syslem is not r.ery di{fitul:. Rairlyaler
collected *r: :aef lops can be dir.erte<l into pils a*l trenches and even exisli*g rvel1s cl thc
g:*::n*. Ia iact. the Covernmeot ha-s *:*de it :r:andatsry tr.r have waler-ba:vestixg pits ir: all
lerv lay*uls.

1'?

9. Flonth & Review ofnert Rsvielr Charter:



H*lp ct**rve a:rd reel:a1ge :rntel s.]ll{res t}::ough y*ul c1l'r sysl€m of s:::lvater
harv:.sfing. 5*r assislance co:r1act Ci*irnd Wa:*r Depa.tnent r:: HM\#SS3

Fl:r ,{diitional intb*x*tion rx: Rain llater Han'esting Pls. Yisit or:r Wetr Site
httpsJluww era bair*ater.a*v.inlerl i.i€x.phB/?.lD=183

I3, CLSSSA*Y
l. {lilizen: A persoi: who resides ia ilydera}ad Me:ropolita:: At'eas as

defi:red in the IiMWSSB Ac1 1 5 tl 1989 [Secti*:r ?11)]

2. Characler A dc,::utne*I ol Assuraace-
3. fitize#s Charttr: A *r:*amant *lSenits Assrrance giuen it lhe cusl*::':er

by the service pror ider.
4. Citizel's Chartgr of HHWSSB: The Ci:izen's Charter i:rtrodr.:ced by

HMWSSB on 2#r'Jalruary 2t)0$ a:rd Altered on 1'Ju1y ?0{}2 and su}ject tt':
al,e:ation. as and wL*r': efl'ec:e*.

5. Eoard: Tle Hyd*abad Me*<rpolila* Wate: Supply & Serverage Bo;:r'<i

c$nstiluted unde. S*ction 3 oat}e Acl l5 of I i)89.
6. fnstome: A Residelt/Wellare Associatio*"Sr:ciety/Organizali*t: receitiltg

rvater s::pply & strverage l:lcilities fixrm HH1YSSB Board ati rvho has
proof of p*ying li:{ lhe salrrt.

:. Regula: Custo*$: A cls1 a:er of HMWSSB Soard rvlo has :l*a::rore th*::
2 cr:nsecutive lills in ar:earc..'

8. Staied Amount ::tcarrs tle a:::ount indicated i* tl.:e sanclilrn order *l
connec$s:: for Waler Supply *r Sewerage or boil: *r any ol:l*r charges ltrr
seruiccs provided.

g. Ta:rii: The cha:ges/fees lelied tbr tl.:e serryices p:olide<l to *re consumer.

Wr are col*g:ia1ed to co*s:allly revise i.ild imprc,-e llte senice beiag offered:::der this
( lrarrcr.

I,3? ./JJOI'{IIf.MAKIN,C TIIIS CHNXTER I .g{iCfE.I,S

?8
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Alnex*re-?

Tk fotlowixg olJittrs are resp*stsiblepr delivery *f the 'service'r'

l{ain Sertite

Y

flsntact ltl*.

99899918{:ll

998!;t895*?

879*7:rvla3

9t?1145666

998999883*

9S899-alE53

998S'81)533

r;93999001 ii

t?,\q.lsl{t}3

q9$*s94149

r

Y

.' Operation &
I. Mainter:**ce, w'*ter
.i irpply Sexerage,' Is*r:es,

i

Y
i

i

Sri G.Rama Krishnn.
Generrzl Marag*r {Itgg)
O&M Dvn.No.Y:I:. :{M}/S&SB. Patarc}ert' rear
ICRISAT. Dist. -{a}1 I lQ

Name a:rd 
'eatils 

af
rle Gflieer {S:Q

Sri \{d. Khader Mohiuddin
Ceneral Managc iEngg).O&M Dvr-No'I. HM!$S&SB'

. Cosha::rahal erabad --5{.X} $l ?Prat

Sri F-Nager:der Kuma:
General kanager {Enggi.'
O&M Dur.No.ll. H!{WS&SB' near SBI, Midh**i.
Ri ar*1n L] eraba*s*0 058

Sri S.Hari Shankar

Celeral &{a:rager {Exgg},
O&M Dvn.Na.In. HMXS&SB, Curlimalk*pr:r' Navr:'Jay*

Colon II -5{}0 02-l

Sri-K.S.Vinod Kumar.
Gencral Manager (Engg)

C&l{ }vn.Nt.:.1V, HMWS&SB, Opp. }iilcufer Htspi:al'
Re* 3ills. H rrabad-500 0l)4

Sri.P.Saa:]rosh Kumar.
General Manager {I:tgg}
O&M Dr':r.N*,V, HM$,rS&S3.

da. Hy*lerabad-50$ *2rl. Sh**i Theatre, Nara

Sri M.Prabhu.
Ceneral Manager {Enggi
C&h:l Rvn.No.Vl. HMWS&SB, near Asdhra Bank'
S.R-Na .H demhad--500 038

Sri P.V. Rama;ra Rericly.

Ceneral Manager (E::gg'}.

O&i;i }r*.No.VII, HMWS&SB. Opp. St- Ann's Cirl:r

Hi r Se l-:rxrl. Mared il Secu:rd*r*bad-500 026,

Sri V.Vinod Bhargava.
Ceneral Manager { Engg)
O&M Dvn.No.lX. HMWS&SB. Opp. JNl U, KPHB.
H bad-500 072

Sri. M. Amarer':der Rexidy

Ceneral Manager ( Ecgg)
0&!1 f)vn-No-X. Hl'{ }}*S&SB.

bad-50U i)7i]Sahet: . Ranga Redd Distri*1, !l
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Sri T.Dashrath ReddY

General Manager (Engg)

O&M }vn.No.Xl, HMWS&S3. Sahebrlagar' Ranga Reddy

Distriet- H derabad-5ttl 070

Sri M.Sridhar ReddY

Ceneral Manager (Engg)
O&M Dvn.No.XIl. HMWS&SB.
near llPL C:dss Roads,Dist. Quthbuliapur' Chintal'

-500 0-17rI

General Manager (Elgg)
O&M Dvn.No.XIll, HMWS&SB.
near Jyothirao Pulc Statue, Sai:rikpuri Water Works

Sri A.S,Sunil Kumar

Carn us, Sainih un, Securrdffabad-5i)0 09'l
gri.Md.lan S}rareef

General Ma:rager ( Engg)
O&M Dvn.No.XtV. HMWS&SB. Beerappagadda

Reservoir Prer:.:ises, U .H bad-500 t)3q

Sri A. Prabhaliar Rao

Ceneral Manager ( Engg)
O&M Dvn.No.XVl. HMWS&SB. Budvel, Rajendranagar'

R.R.District--500 030.

Sri.S.Hari Shankar
General Manager (Engg)
O&M Dvn.N*.XVII; HMWS&SB, Opp. Piliar No.67.

H crabad-50() 028Bhcr

Sri G.Ravinder Reddy
Gcneral Manager (Engg)
O&M Dvn.NI.XVlll. HMWS&SB,
Lanco Hills Road, Neiir Marrichettu Junctio:L Manikonda,
t{ -500 089
Sri Ch.Shyam Sunder Naik
General Manager (Eag-e)

O&M Dva.No,XIX, HMWS&SB, back side of Uppal Bus

Stand.U . Ran Redd District-500 (ljQ

Ms. S.Padmaja
Ceneral Manager ( Engg)
O&M Dvn.No.XX, SMWS&SB. Sahebnagar, R.R-Districl'
H erabad-500 (,7()

Sri M.Srijesh
General Manager ( Engg)
O&M Dvn.No.XXI. HMWS&SB, Beside kdian Oil Pump

Paradisc 'X' Roads. Secunderabad-500 0{}3House,

9989993i7q

9989994110

998999215{)

998999665?

9989S89535

9989991()(ri

879{}7 2999i

87rX-,438016

9939999,125

9989997298 i

9989989(r79

I

A
I

A

i

I

I

-i
I

I

I

,a]

l
I

-{

3'1

S.Rajasekhar,
General Malager ( Engg)
0&M }vn.N*.XV. HMWS&SB.
Hafeezpet. Clandarragar. R*So R94!y !itqi"!!911941-



Annexure - 3
Responsibilitl' Ce*ters

a) operatien & $Iaintenance, lVater supply serveragc, Issues. Tankers, rrater billing'
colleition contact at Ge:reral \[anager (Engg] O&M Divisians I to XVII

I arll

II

lII avodaya
olony

I\I ed Hills

o&\t
Divn.
No. loffice 

located Areas / jurisdicfion MLA
Con*itueney

Azampr:ra. BAIIADURPURA
Charxtulalbaradui. DARUTSHIFA,
Docxlhbowli, CUIZAR HOUSE.
Hinrayatlr,sagar. HASSAN NACA& Mir
alam 1i1!€r\ MISRIGUNJ, tloglnlpura,
PATTERGATTI, Sultar$hahi.

Bahatlurpura.
Clarminar(P).
Malakpet{P)

Rlyasat::agar Aliabad, ASMANCAIH. Akberbagh,
BA LAPUR. Chanchalguda.
DABEERPURA. Gowlipura.
JAHANUMA, Madannapet,
MALAKPET. Moosaramb*gh.
SALEEMNAGAR. Saidabad,
SANTOSHNAGAR. Maisaram.
MADANNAPET. Yakutpura

Yakuthpura,
Malakpet.
Charmina:

Asifnagar, AC.Cumds. BHOJACIJTIA.
Chintalb,:sthi. COLCONDA.
Hunray,unnagar, KARWAN,
Mehdipatnarn. MASAB TANIq
Navodaya. Nagar, Osmar:sagat, OLD
MALLEPALLY. Padrnmabha Nagar.
TOLICHOWKI TaapFcimbulra.
Sharmngar Colony. SHAIKPE?.
Vijayanagpr: Ctrlony

Karwan, Asifiragar

takdikapool. Saifabad Red Hil1s, Ahids,
Nampally, Hindinagir. Gunfbundry.
Gow4iguda. Sultur hazar, Ziaguda,
Allabanda. Ma:rgalhar. Ghode-ki-kaber.
&rggulakunta- New MI-A Quarters

Nampally,
Khairatabad (P)

)'iarayanaguda Naral,arguda. Vidyanagar. Domalguda,
Musheerabad, Canclhinagai,
Hinrayathnagar, Boats Cluh. Bkrlakpur.
Azamabad, Baghlinga*pally, Adiknet,
Shr vam. Ramanthapu(Parl ).
(hikkadpally. Golnaka- Vignapuri.
Kachigu<la" Barkathprra

Musheeiabad.
Axtrerpet, Sanathnagar
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R.Nagar Jubilee Hills. Banjara Hills,
Thattikhana, Ameerpet.
Yelianxldyguda. Vengalraolagar.
En'agaddrl SPR Hills. Fathenaga:.

S.RNagar, Somajiguda"

$anathnagar, furand:ragar, Ministers

Quarters, Kamalapuri Ph-l &
ItteAUmpe. Begurnfnr. Shivhagh.

lM.S.tvtaq tla. P-J,Quarters

ubilee Hills.
ailatabad (P),

anirtl:aagar

V]I arredpally . Boiguda, n'allaguttat Manedpally.
SeethaphaLntudi, Srinivasnagar.
Prakaslrlagar. Begumpet. Tarnaka.
l-alapet. h{ettugxda. Aadiah Nagar.
I3hoi gada, Padmamonagar.
Kalasiguda. S. P.Road. Teacheru

colony , Rezitlet,tlal Bazar,

VIII ?atarrclreru labgoor. Ra.jampet, Peddapr.:r.
chenrvu, Singoor, Singapur.

aDr

tan

Kukatpally Bhagyaragar, HasnrathPel. KPHB
section, Mutsapet, Balar:agar,
Kukatpally, Jagadgirigutta,
Prashanthinagar, Bhagameeri,
B}aratl:r-:agar

X Sahetrnagar aroomagar, Dilsukhnagar,
TR nagiu'. Sahebnagar.

LB.Nagar, Alkapuri, Amberpei,
anasthalipuram, Autonagar,

iannaram. Sahebnagar,
thinagar, ChaitaryaPuri

XI ahetrnngar to Sahebnagar.
ondla, Mailardevpally.

ainkpuri, Moulali. Contml
Lingampally &

ydema , Sanathna

,\]I utir*.rilapur arshnagar, 
-SLapumagar.

ntal. Jeedirnetla.
thbullapur.'Cantrrnment, MES.

Qutubullapu:

XItI ainikpuri rval & Malkajgiri
lnicipality, De*'ence coilorty.

apuram, Gowthanr
agar, clanikyapuri. Father

aiah Nagar, Yadaruna Nagar

Malkaigiri

XIV ppal pra & Uppal municipa ity"
nikpu:i, Radhika Nagal

Rarnanthapl(Part)l8r:94,

Llppal

XV chandrapl:*m. Patancheru. &
lingampally, Miyapur.

agar, Gachibowli.

agar Serilingampally

ad
alrtonrlcl'11

katpalll'

berpet.
rahimpatnam

patnam

22
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I

XVII

XIX

b)

cl

d)

e)

0 CGM (E) A&M Circle No.3. Goshxnalralllydcrabad.
(for O& d-DvnsIl,IV&V)

S| C'CM (E) O&M Circle Nc.4. S.R.Nagar.
Secunderabad. {ior O&M Divns XII.XY&XVi}

B CGM (E) O&M Circle No.5. Sainikpui,Hyderabad.
(ttro&M.DwsXIII,X]V )

Rerenue Silling excess bills ett..
Revenue u'ing located al Head OtEcc Kltairathalad

\#ater Quality Monit*ring iQ:;ality Parametrs

Quality Assurance & Testing Wi:rg localed at Asifnagar Filter Beds'

CGM (E) O&M Circle No.l,Coshanrahal,
Hyderabad (for O&M Du I .ll & X )

CGM (E) O&M Circle No.2, S.R.Nagar.
Hyderabad. (tbr O&M. Dirfls v'l.VII & D()

ftrgBrcipalullltnertdrana tyg3r
Mai rvel,.Budarderpalyderguda-

endranagarXVI

Rajendranagar

sit':ragar lilterbe{s. 6 MC Gravity
peline fior:r Osmansagar lake to
iiftagar Filters" KhanaPur RCC
LSR. llOOrnm dia PSC' GM liom

r CLSR t* Shaikpet and

uol.lers

ilmt (] Mkitl1litva hsagar
fi tersralamMUters coud

rters
snd andal aln artmennc ud dep

*lakeOsmansat: ata gaLqu
ucondrl erheds*rs1 gar

oJ nncl udeser!'R rSi)lh tta68u
stalTlaads ur':dtaleneFartm

imayalsagaF

anik a:rikonda / Puppalguda i )'Jarsr

Nekhnarnpur Hydershakntla I
ndlaguda .' Kismatpura

nagul aipalli / Darga
Peeramchcnr and
Himayat*sagar . /

arsingi i Manchirevula
undlagrcharnpally & Cpidavelli.
ellapur, Osmarrsagar. Bandlaguda'
r:ltanpur. Kistareddypeta. Illapxr.

eell

Bgiraaandan.r gudagud
ttliiufrzap

zkhan
ipet

har;leerpet Matdal I Village.
Ghatkesareesara

ar-rdal

Mandal &
up

Maheshwara*r.
Sarbornagar,

Barlangpet &

hamshabad,

etldamberpct
ayatnagar.
rahimpalnam,
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' Annexure -lV
WATER SUPPLY AN} SEWERACE CGNNECTION CHARCES

(]ATEGORY - I lndividual Co;:necticas otler than covered trl catesories II and III

Sizo olWater
Connestion

Plot Arca in
Square Metem

Inches Frorr lJptc Fixed
,{mount

1 ? l (v

l5 v2 Upto 200 Rs- l ,500
ttl 2(10 Rs. 2,5{X)

?0r 300 Rs. tl-350

301 400 Rs. 16.500 Rs.75.00
401 and above Rs- 2.1.1i00 Rs. 60.00

l0 l/4 upto 200 Rs. :5.000
ll.) I 400 Rs. 15.000

4Ol and above Rs. 4-5,000

25 I Upto 40{} Rs. 90.i)00

401 and abcr.e Rs. 90.(XX)

Mm

CONNECT:ON CHARGES

Rate per each sqtare meter of plol
area in excess ofthe area in
column(3) to be added to the *xed
amaurt in column( 5)

S

Nil
Rs.47,91
Rs. 82.5S

ecf to a rraximum of Rs. 48.t00/-
Nil
Rs. 150.0t.)

Rs. 75.00

Suh e€l to a rtaximum olRs. 7?.0001-

Nil
Rs. 90.01t

Sub ect to a maxim.rln of RS. : ,80.0001-

As per Proc No. 148 dated t5.07.2017
conncction ehargcs fbr Lrdividual Domestic building havi::g more than I 000

sq.M:s plinth area tbr the size of connection 30 mm and 25 mm dia as shom below

under cat

l5 Rs 2.70 Lakhs + Rs 450/- per each Sq.Mls of plinth a:ea over and above 1000 Sq.Mls

{:A1-EGORY-I I N{ultisfsried APart:aent Co cs and \lultistoried Bsildines

t't'l n1

Amount payable a-s cQnneclion ch;rges unde. category -l lor the building having plinrh

Mtsarea more than 1000
Pipe
Sizc

R: t.80 l-akhs + Rs 3{$/- per eacl Sq-Mts ofplinth area ove: and above 1000 Sq.Mrsf0 mm

(alApartnrent Cornplexes (Residential

Pradesh Apartments (PR)motion o

havilg two or mort: floors a:rd tota

or l.lot), falling under the scope oi Andhm

f. ccx:strugtion ald Ownership) Act 1987.

I ptinth area construcaed including colnlnon

areas is more than 600 square meters (or) hrrving 5 or more Apartments'

{b) Any prenrises with lt least one buildi ng having lrvo or more floors antl llrc

tot.]l linth arc:a cotrstructed i:t thc tses is not less than 1000 uare meters.

Rate per each square lneter
of plot area in excess olthe
a:ea in column{i) to }e
addcd tc lhe Sxed amount i::
colum 5)

Fi:red
Amounl

Fixed
iunount
fiot t.t

Up:o'

mm inches

6-)

4

1I

Ni1Rs.

1.50.()00
Upro
25t

Rs. l{X}-{}0Rs.
t,50,00t)

251 and

abo.re

3t420
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l5 I Upto
500

Rs.

2.70.000
Nil

5t) I and
above

Rs.

2,70.000
Rs. 450.00

.10 I l/2 Upir
t000

Rs.
6,00,0*0

t\r I

Rs.

6,00.000
Rs. (100.00

-50 2 Upto
1000

Rs.
7,50,000

tiil

1001 and
above

is.
7.50.000

Rs. 750.00

15 -' Upto
1250

Rs.
l r.00.000

Nii

l25l and
above

Rs.
11,00,*00

Rs. I I *0.00

I0{J

4 Upto
1400

Rs.
15,0t1,000

t!il

l40l and
above

Rs.
15.00.000

Rs. l-i{)0.00

CATEGORY-III : Bulk Sulolies vide Memo.No. NI D/H NMSSB/BlVl-20/Bu lk
Sl ies/201I Dated:12. .201 r.

Water Supply Connection

Local Authorities.
Canton3ent. Cram
Pachayats. Govemment
S3onsored Housing
schemes with hauses
Iess thaa 600 sft. Pli:tth
area.

Residen:ial
Colonie;. Cated
Commurities

\a1es to Cateporr' - III:
1. The size of water supply connection * ill be decided by the HMWSS B based

on the available oetwork and local requireraent.
2. The improvernent charges will be levied wherever required.
l. In additicl to the above, charges lbr C:een Brigade charges, Rain Water

Han'esting Consultancy. 60 Days Caution deposit, AMR Meter cha:ges ald
Sou:ce Augmentation charges shall be levied a-s per Board nor:xs.

B

RemarksRate in
Rs.per
Litre of

Agree Qty.
Subject to minimum of
Rs.7,50,000i- ftrr water
supply connection and 807o

as sewenrge connection
charg*s on Rs.7,50.0004

Rs. 8.(X)

Rs. t*.{X)

Subjeci to minimum of
Rs.7,50,00i:/- for water
supply con:rection and 8ff/o
&s serverage connection
clrarge; on Rs.7.5*.000/-
Subjecr to minimum of
Rs.7.5{).0001- for water
supply con::ection and 8094

as sdwerage . ctrnnection
charges on Rs.7,50.0001-

Other requiring
rvater sr:pply of 50 KL
Per day or more Rs. 15.00

36

1001 and
above
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4. The applicants having STP's and :ecycle the water in their tremises and
premises falling outside GIIMC nr.ea. exernption of 80?i, selverage
connectiol charges rvill he decided by the MD/HMWSSB on sase t. case
basis depending on merils.

5. Subject to special arra gements entr'red by tlte HM\IJSSB in respect ol
spccial ur*sumers a-\ per the Hyderabad Metrapolitai Water Supply &
Sewerage Regulations, I 992.

IO. GENERAL:
l. In all cases of bdk scpplies (Multi Stor€d Buildings and Non-domestic

supplies) where the mrnthly demand/ccnsumpiion exceeds 1500KL the
consumes arc ra;uired to enaer in:o agr€emelts with the HMWSS3 tbr
supply of i.va1cr.

2. All cursurners req:.rirct lo enter into agree*tent rvith the HMWSSB or water
supply and arc ra;uired to keep as deposit with the HMWSSB ar arnount
equivalcnl to the charges lirr txo mu:lhs coasumglion oi:he agreed q::antity
along with applicable sewerage ccss at currert rates and all otlre: consumers
at the rates applicable at lhe tilne of c.*rnec*r1n.

I I. INT'RASTRUCTURE DSVELOPMENT CHARGES
Existing Bulk connectiolr holdirs are requex;ting for individual wa:er

connections frorn HMWS&SB netw<lrk, through the public represetrtatives,
i* nelv areas where there is no HMWS&SB net*.ork. lnfrastracture is to be
providcd by investing huge {mount by the HMWS&SE for supply of water,
hy dispensing the bulk connectiors in ti:e exis:ing network and releasing
individuai lcw water supply connections fiom the HMWS&SB network.

ln&astructure improvanent charges will be coller;ted liom every
applicant to whom new individual connecrion given, in addilion to nonnal
cr}nnecti*I1 charges at the time of releasing of wal* supply connection, so as

to n':eet tlre expenditure net\tork as per the HMWS&SB norms.

I2.SECOND CONNECTION:

1

Size of
Warter

Conaecti
0n

Pht Aiea
in
Square
Meters

CONNECTION CHARGES

From
Upto

Fixed
Anrount

Rale per eqch

sqr.:ale meler of plot
areil in excess ()a

the area in
col:mn(3) to be
added to the lixed
arnount it':

coiuntn(5)

50%
Additional
conlrection

charges to be
inclL:ded

based on the
plot area

along with
normal

conn€ction
charges.

l

l
3

4
6

l5
U2

Upto
200

Rs.
2,500

Nit

8l
200

Rs.
2,500

Rs, 47.92

201

300
Rs.

8.250
Rs. 82.50

301
400

Rs.
t6.50i)

Rs. 75.00

Mm
lnches

.5t

t.

I
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4*1 and

above

Rs.

24.000
Rs, 60.00

Sr:bject to a maximrm of Rs

48,0001-

Size of
Water
Connecti
on

Plot Area
in
Square
Meters

CONNECTION CHARGES

CONI}ITIONS FOR REL;ASINC THE SECOND COXNECTION for
Categ*rt' I (Domestic):
I The second coanectitut rvill be considered where thsre are two 3r

m*re families residixg in the same pre*ises.
f. The consumer should enclose lalest photograph of the premises with

tlate.
l. An Altdavit (hdemnity bond) with the details regardirg dtxumenLs,

tenns and conditions lbr sanction of second connection are prescribed

on Non-Judicial Stamp ?*per of Rs.l{}0/- duly notarized aiong wilh
the application.

4. Must t e separate Electrici:y service connectioo and re SC-Nos'to be

furnished along with the application.
5. The second connection in the slums rvill be releascd in the Bomestic

category only.
5. The firsr connectior: should have the Mete. in rvorking condition and

the water cess to be paid up k) date.

I.1.CR'EN BRIGADE to be DAid in additiox to the ahoYe charpesl :{

r ) As a part of single nindow cell, trained rnanpower called as Creen Brigade
c{.}ntractors have heen authorized to give p}ysical water supply conne,ction

b*sed on the sanction order in presence of thc ripplican3.
:r Escept Green Brigatle no one is autho:ized to give phlsical connection.

Gree n 3

35 Runni Meler--

I,l. Rcad Restora5on Charses ( to bc oaid in *dditian to the alove charges) :

As per C.O.Ms.No.I 2, IT,E&C Department, CoA?, dated:28-07.2014, fix the
tbllowing charges which the Applicant slgll be liable to pay to the HMWSSB for
restoration r:f Road in the Lirtran areas whet rcsortin

Rs.3,000/-

Rs.7.0004For 20 rnm (3/4 inch) diasize conlection-
Rs. 10.000J-For 2-5 n:m ( I i::ch) dia size conlectioo -
Rs I 5 000/-For40mm (t %inch) dia size conneclion-
Rs.2ll.{}00/-For 50mm ( 2inch ) dia size connection-
Rs.60,0001-For 75mm ( 3 ilch ) dia size corxection-

R3.1.00,000/-l0tlmm { 4inch) dia size connectiott -

S.No. T:*'e
of

Road

Charges

1844/tuntI CC
Ro*d

38

tn open trenching method.

i For l5 mm ( I '2 inch) dia size connecrion up to
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Ca _I tic

_ II ulti Stored A tco es axd Mu*i Storcd Buildin

Category - lll (BULK):
The Ma:raging Direclor will decide the connectios charges on case to case basis.
16. I l.( ll\l{..\1. St'IFIRVISI()\ ( ll \R{;}.S irrr n,lrrrclirrg rclrrr t,,
H1I\\ SSB \lalholr br ,\pplitant:

r For I *Omrl Size Sewer Connections :

- For l50mm Size Sewer Connectious :

i For 2fi)mm Size Sewer Connections :

r. For 250n.un & above Size Sewer
Conncctions: :

SEWER-{GE IMPROVEMENT CHARGES:

Rs. l,5tl0/-
Rs.3.001/-
Rs.5.000r

k. r0,00$l-
As per Field Feasibility
Reports.

I7.PAY}{ENT OF MOHTHLY CHARC'S:
l. On sanction & release of water -supply & sewerage con:rection, the corsumers
are requird to pay the moathly charges towa.ds water utilized and sewercge cess as

per the {ariff ia tbrce tit:m time to time .ind to abide by lhe provisions of the
HMWS&S ad, :989 and the nrles, regulations instructioas issued t]:ere under *om
time to time.
2. at p.esenr the Tarif} notified vide BP No. 135 dt. l0-l l-201I ard B.P.n'o. 142

dt. 5-2-2014 are in force.
3. Additional pumping charges as and when required will have to be paid by the
consumers as per the demand raised by the HMWS&SB.

I8. R{IN WATER HARVESTTNG CONSULATNAC} CHARGE
Cat - I (Domestic

l0{} rn to J0{} s lTl

301 m to -50O ll',)

Size of
Sewerage

Connection

Plcl area irt Square
Meters

Fixed
Amount

Rate per each Sq. meter clplot
area mo:e thar: Col.2 to be added

to the fixed amount olCol.3
LJpto 8{} Rs. 1.250/-
tt0 200 Rs. 1,250/- Rs. 12.-5O
200 300 Rs. 2,750/- Its. 17.5t)
300 400 Rs.5,-sO0A

l00mm

400 & Abovc is, 8.{}0t}/.
tlph] 200 Its. 5.*00/-
200 430 Rs. 5,{:00/- Rs.50.08

l50mm

400 & Above Rs. 15.0001-
300m:n up:r 4{X) Rs.30.0001

400 & Above Rs. 10.000/- Rr. i0.00
Rs. 600/- will be charged for White Ration Ca:d Holiers-

Up to 2s0 Rs. 50.0001
250 & Abov* Rs. 50.000/- Rs. t 0{}i-

Advisory & verification chargesPlot area of the preraises

Rs. 1000/-
Rs. 20{Xlr-

R:.4000r--i0l rn to 100{) n.)

39

S:

I

The atlove charges are exclusive oiGST anrl labor cess. The restoration work will
be carried out artirely by the department oorrccmed.
IS.Onlv Seu eraee CONNECTTON:

I

l)

Rs.25.00
Rs,20.0fJ

I



Cat II MSB):

-.1) Category - III Rs. 2000 - Per KL

It is mandatory to construct a Water Har','esting Struclure within you premises
fbr recharging ground water as required Uls 17(2| of Water. Land & T:ces Act.
liX)2. and then only water co.rection n'ill be reieased.

Advisory & r erification chargesPIot area ofthe premises
Rs. 3000/-2{.}{} sqm to 500 sqm
Rs. 6000/-581 sq:-:t to I 000 sqm
Rs. 6000/- (Multiplies tbr 1000

sqm)
I *00 sqm and above

4A
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Hlt! ISS& S Board
Ollirc o! thc Marutging Director

Khairltab{td : Hytlxrabad : 5r0 A{14

Ph : {)40-2 3 44 2tt44,665 I 30A0 fiL{ : 2 344 2 lt 3 5

Proc.No. lllDEH S{WSSB/20 I 5/ Dt: 28-08-2015

Sub: - H$WSSB-Single Window Cell- Time lines (Service Level
Agreemont SLA) i::rplemer:tatica for S\YC files proccsses i* all stages- Reg

Stage wise SI-4 tirr Category I files are as below:

*b.t

It has been decided to imp:ement Time lines (SLA) implemenaation for SllC fiks
procrssing water & sewerage cnnnections in all stages. Accordingll the folowing
guidelines/instructions are issued in-processlng the applitations.

SLA implemeltation is applicirble for the liles applied Online u*der Categorl' I
(including White Ration Card fiies), Category II and Category lll. Seco:td

ionnecti*n. This is initially applicablc for the Sles Jor which the processing fee

patmcnt receivctl alier the incorporation of SLA process in the eristing SWC

ioittrr." mod::le. Aftcr stabilization r,r'itl:in 2 months all online files may be brought
into ao th€ prctess of SLA.

SLA implementation is not applicable for files applied :rnder vDS20l0 & vDS20l4.
Non Revenue Connections (i.e. Files applied under Public Stand ?osts, Religious

Charity, chariq, Institutes aad Fillirg stations)and regu:arization of illegal
c$nnsctions and in MeeSeva filet.

AII O& l\t oflicers are requested to process the files w'ith ir: SLA periods mentioned

belou. Irf case for anyfile SLA is crossed, then s}'stems xill not allow' to process

such :ilei antil all SLri crossed flles arc processed in First lnFirst Crt manner.

S.No ctivities
SL$. ir dr1's

:riA

Policl for Sl-Acrossed files

I pplication Capturiag Ia
e

2 ccssln 3ee Pa menl liA
',' First Level FeasibilitY

aptaring

lS Da1's from date of
receipt ct Processing
Fce

FO prcless will
plemented b!' the s-Ystem

I econd Level Feasib iliq'
tura

l0 Days fronr date of
irst Leyel Feasibili

IFO will be implemented b1'

0 tem

.: Request Capturing for
Does submissian in online

l0 Says from dalt o
Secbad l-evel

f Sf,lS rvill be senl to the
trner at regu lar intervals

41
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Acknowleclgement
Generation tirr
Annexure

20 D-ays fnrm date of
Acknowledgement h
Generutitln

7
Final Level Feasibility
Captrring

5 days *om date of
inal LevelPnrceeding Generalion3

0 days
Ceneration

date o
Connecticn Clharges Paytnent

()
Improvement Wt'rrk.
(irmpletion Details
C-apturing {Only For
hnprovement rvorks)

9 days from date of
u:{r Allotment tar0 {'.AI'i Generation

I0 days fbr submission .t
knorvletigonentbl'clocuments

v the eusl()mer if rot submittcd
ithin I0 days file will bc

lled automaticallY. Need
o apply hesh,

IFO process will bc
mplementcd by the sYstcnt

IFO process rvill be
lemerrterl the s

requl M( E) conccrrterl
ll rcv*lidate LI. to 180 da s

fCAN ncl generat etl *ithin :

LA GB will be blocked

Pclicy ior SLA crossed files

IFO pnxcss rvill be inrl:lemcntr'ri
thc s stem

IF0 process r,l'ill be itnpler':rcntetl
the s cll.l
SMS rvill l,c sent t(] thc

stomer. at regular intcrvals fi'r
days for subinission.Q 

I

wledgement ol tlocuments
y thg customer. lf not
ubn:itted witlin l{) dayr tile
ill be calcelled aulor'r:aticirll\'
ced to fiesh

IFO pr ocess will bt
plemented b.v tlre svsterrr

l0

SLA in days
SNo Activi:ies

\',4I Applicatior Capturing ln
Online

NAProcessing Fee Payrtent
t -: oays liom clate of
Prtrcessing Fee amounl

First Level Feasibility

Secoad Level Feasibility
Capturing

l{} f)ays liorn dale oiFirst
Level Feasibility

I

Request Capturing lirr
Docs sxbmission in cnline

Itl Days litln date of
Se,cond Level Feasibility

6
Acknou'ledgement
Generation lbr
Annexure

20 flays kon.: date of
Acknorvledgemert .

Generalion

Final Level Fcasibility
Capturing

O::tward fa: sending file to
Head Office

NA

NA9
Inward tbr receiving tile
from division trtlice

42
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IFO process will be
mplemented by the system.

'lhe General Manager (lT) is hereby instructed make live the above SLAs tbr the S\YC
fi les w.c.1. 28.08.201 5.

SD,XXX
MANAGING DIRECTT)R

To,
The Ceneral Manager {E)ISWC, HMWSSB fbr infbrmation and necessary action.
The General Manager {lT) HMWSSB {irr infttrmatitn and recessary action.

('opy tcr

All the Directors
All the t]&M CCMVCMVDCMS &
Managers ED's table.

l0
Committee
Ddails Cairturing *5 Days l'n:m dak

lnward
cf

FIFO process *.ill be
in:plemented by the sysrem

It Prrrcceding Generation

15 days li.on date ol
Committee - - Details
Capturing

1l Ctnnectian
Charges Payirent

6{) riays fion: daie *i
Prcrceeding Ceneration

II
le

reouired GM(E) SWC rr ill
validite.

r3

lnrp:ovement Work
Completion Details
C'apturing (Clnly For
Improvement worls)

NA

l{' CAI*I ( ieneration

39 days lrrm date ofAutr
Alkrtnrent 1o GB

If CAN not generated within
SLA CB will be bltrcked.
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CHAPTTR 5

RULES.REcuI,Arrol'iiltil^Yffr,3}il#t#,*iANDRECoRDS'FoR

I Section 4 { l.) (b) (v}.& (5) ]

5.1 Please provide list of rules. regulations. insiructions, manuals and rccords. hcld hi'

. public authority or r:nder its control or used by its ernployees for discharging

functioru in the fbllc*'ing lbrmat.

Descriptior Type of doeumeat

I HMWSS Act. I989 Board Act

l HMWSSB Water Supply & Serverage

Rules

Rules

-) HMWSSB Sew'eragr Regulatierns

-1 HMWSSB Service Regulaticns Service Matte:ri / Rules

Fundamental Rules, CCA Rules, Rules

A.P. State & Suhordinate Service
Rules
A.P. Integrated MedicaI Atterdance
Rales
District Olllcc illanual Manrtirl

A.P. Leave Rules. 193 3 Rules

LTC & TA rules

il A-?. Revised Pensitln Rules

Ccdal Rules, Departme*la I Cocle.
Technical Code,

s.\o:

Regulatie:ns I Bye laws

Rulcs

Rules

t() Rules

Rulcs

1l Rnlcs

6

I

()
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From where one can g€t a cop], of Rrles, Regulations. Instructions, Manual and
Records,

copy of the Sl.Nos. I to 4 ol Boa:d manuals is availalrle at p&A wing of Board olllce.
HMwssB. HMws&s Acl copies is also available ar Gogia and other Law boolc shops
Hyderabad.

lee rharged by the Departnrent for. a copy o{ Rutes, Regulalion$, Instrrctisns,
Marual and Records (if any)

HMWS&S Act copy will be available at Gogia Law Office. Abids. Hyrlerabad antl othcl
law books shops at an approximate price of Rs,50/-.
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