
GOVERNMENT OF TELANGANA 
ABSTRACT 

 

MA&UD Dept. – Proposal for Waiver of Water Cess Dues and Interest to 
consumers of slum dwellers, Rajiv Gruha Kalpa (RGK) and Domestic category – 
Orders – Issued. 
-------------------------------------------------------------------------------------------- 
MUNICIPAL ADMINISTRATION & URBAN DEVELOPMENT (C) DEPARTMENT 

G.O.Rt.No.13                                                                     Dated:05.01.2016. 
                                                                 Read: 

   From the MD, HMWS & SB Lr.No.MD/HMWSSB/Dues/2015-16/301,  
            Dated:31.12.2015.   
 

 

&&&& 
 

ORDER: 
 
 In the reference read above, the Managing Director, Hyderabad 
Metropolitan Water Supply & Sewerage Board, Hyderabad has stated that the 
Board was constituted by enactment  of HMWSSB Act, 15 of 1989 and Section 22 
of the HMWSSB Act, the consumers are required to pay the water bill amount for 
water supplied. The Managing Director, Hyderabad Metropolitan Water Supply & 
Sewerage Board, Hyderabad has stated that an amount of Rs.457.75 Crores dues 
including interest of Rs. 158.18 Cores is to be recovered from the consumers of 
Slum dwellers, Rajiv Gruha Kalpa (RGK) and Domestic category as on 30.11.2015.  
The category wise details are as shown below: 
 

Sl. 
No. Category No. of 

consumers 
No. of 

defaulters 

Monthly 
Demand 

(in 
Crores) 

Principal 
amount 

(in 
Crores) 

Interest 
levied 

(in Crores) 

Total 
dues 
(in 

Crores) 
1 Slums 141139 68261 2.54 50.14 28.02 78.16
2  Rajiv  (RGK) 12960 8563 0.30 13.08 6.82 19.95

3  Domestic 692773 235644 27.04 236.00 123.34 359.64

 Total  846872 312468 29.88 299.52 158.18 457.75

  
2. The Managing Director, Hyderabad Metropolitan Water Supply & Sewerage 
Board has stated that, despite issue of notices and constant persuasion with the 
consumers by enforcing the provisions of Revenue Recovery Act, regarding 
arrears the response from the consumer of above categories is very meager. 
During the review meeting on HMWS&SB issues, the Government has directed the 
Board to consider for waiving of total outstanding dues as on 30.11.2015 
amounting to Rs.457.75 Crores which includes principal amount of Rs.299.52 
Crores and interest of Rs.158.18 Crores in respect of consumers of Slum 
dwellers, Rajiv Gruha Kalpa (RGK) and Domestic category.  Accordingly the 
Managing Director, Hyderabad Metropolitan Water Supply & Sewerage Board, 
Hyderabad has submitted the proposal to the Government for consideration and 
issue of orders waiving the total outstanding dues as on 30.11.2015.  

  
3. Government after careful examination of the matter, hereby decided to 
waive the total outstanding dues as on 30.11.2015 amounting to Rs. 457.75 
Crores which includes principal amount of Rs.299.52 Crores and interest of 
Rs.158.18 Crores in respect of consumers of Slum dwellers, Rajiv Gruha Kalpa 
(RGK) and Domestic category, subject to that consumer must be prompt in 
payment of monthly bills henceforth.  

4. Accordingly, Government hereby waive total outstanding dues as on 
30.11.2015 amounting to Rs. 457.75 Crores which includes principal amount of 
Rs.299.52 Crores and interest of Rs.158.18 Crores in respect of consumers of 
Slum dwellers, Rajiv Gruha Kalpa (RGK) and Domestic category, subject to that 
consumer must be prompt in payment of monthly bills henceforth. 
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5. The Managing Director, Hyderabad Metropolitan Water Supply & Sewerage 
Board, Hyderabad shall take necessary action accordingly. 
 
6. This order issues with the concurrence of the Special Chief Secretary 
(Finance). 
 

(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TELANGANA) 
 

                                                M.G.GOPAL  
SPECIAL CHIEF SECRETARY TO GOVERNMENT 

 
To 
The Managing Director, Hyderabad Metropolitan Water Supply &  
     Sewerage Board, Hyderabad,  
Copy to: 
The General Administration (Cabinet) Department. 
PS to Principal Secretary to Chief Minister. 
PS to Special Chief Secretary to Government, MA&UD Department. 
Sf/Sc. 
 

// FORWARDED :: BY ORDER // 
 
 

SECTION OFFICER 
 

 

 

 
 

 

 


