
HYDERABAD METROPOLITAN WATER SUPPTY AND SEWERAGE BOARD

Office of the Chief General Manager (E),

lT Circle, HMWS&SB, Khairatabad, Hyderabad.

st.
No.

e -tender Notice No.
and Datc

Namc of work

Approximatc
Estimate
Contract

Valuc

Start date
& End
datc

I EP.No.07/CGM (E)/lT-
Circle/ Call Centre / 2023-
24. dt:05.06.2023.

Manning, Operations and Maintenance of the
Call Centre lor Rcvenue Collection,
customer feedback on grievances and SWC
services lbr a period of One Year for
HMWSSB including duties. transportation.
and transit risk up to destination etc.
complete as directed by the HMWSSB
Ofl'icials

Rs.39.91
Lakhs

06.06.2023
to
13.06.2023

1. The ECV and EMD and other details may be gone through online e-Procurement portal.
2. The bid documents download starts date and end date will be available in online NlT.

3. Name and address of Chief General Manager (Engg),concerned- Chief General Manager
(Engg), lT Circle, HMWSSB, Khairtabad, Hyderabad-500004,

4. The contractors/f irm s are requested to upload the information in the 'ZIP' format
preferably.

5. Further details can be seen @ htto ://www.tender.telan gana.gov. rn
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